Van phong ho trg khiéu nai doc
Lap Berlin

Die Berliner unabhéngige Beschwerdestelle (BuBS)

Chiing toi Lam gi?

Chung téi gilp d& nhirng ngudi dan ti nan, trinh
bay khi€u nai clia ban vé cac cd quan nha nudc tai
Berlin. Chung t6i hd trg ban bang chinh ngdn nglr
me dé clia ban, sau do dich sang tiéng Burc va gui
cho ban téi co quan co thd&m quyén. Mot khiéu nai
c6 thé vé ca sd vat chét, phan biét ddi x(r bdi nhan
vién lam viég, thai gian x(rly ho so qué lau, vv.

Chung t6i hoan toan ddc lap

Chung toi co thé néi dude nhimng ngdn nglr sau
day: Tiéng A Rap, tiéng Azerbaijan, tiéng Dari,
tiéng Burc, Anh, Farsi, Phap, Kurdisch, Paschto,
Georgisch, ti€éng Viét, Nga, Tigrinya, ti€éng Thé va
Ukraine.

Phién dich cho nhitng ngdn ngtf khac va phién
dich ki hiéu c6 thé dudc sap xép néu coé nhu cau.

TAt ca nhitng cudc nodi c
va ngudi khi€u nai
chuyén tiép

dgc bao mat
hung toi chi
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i c6 the Lien lac véi ching 1oi

¢ Nhitng ngudi dan ti nan coé dia chi cu trd tai Ber-
lin, khéng quan trong ho séng & dau

¢ Nhing ngudi lam viéc trong trai ti nan

« Nhirng ngudi lam viéc tinh nguyén ho trg cong
tac tinan

Nhitng ngudi ding ra dai dién nay thi can co giay
Gy quyén clia chinh ngudi ti nan dua ra 13i khiéu
nai.

Cach gui khiéu nai?

R4t don gian: Hay lién lac cho ching toi théng

qua s6 dién thoai, trang web truc tuyén, qua email
ho&c dén truc ti€p tai van phong clia ching toi
trong gid lam viéc tai Neukodlin. Néu ban song &
mot trong nhing trai tji nan, hay dén ndi chuyén
truc tiép vai chung toi trong gid hanh chinh. Chung
toi cd mat & do 1 dén 2 1an trong 1 thang. Lich
trinh cu thé sé& dudc treo ngay tai nai ban 6.

Chuing t6i tiép tuc ddm nhan cong tac hanh chinh
cho ban. Nhimng ngudi ho trg khi€u nai clia ching
téi s& nhan I8i khiu nai cia ban bang chinh ngén
nglt me dé clia ban. Sau do cac nhan vién cong
tac x& hoi s& gUi don khiéu nai tdi co quan cé thdm
quyén tai Berlin. Ban s& nhan dugc thong tin phan
hoi ho&c la— néu nhu ban mong mudn — ddi ngd
BuBS chuing toi sé ding ra nhan. Néu nhu ban
con thdc mac gi ntra hodc can phién dich, chung
t6i s&n long gitp dd ban.

Puong nhién nhing khiéu nai nay sé khéng anh
hudng x&u cho ban tai trung tdm ti nan hodc céc
ca quan chinh quyén.

$o dien thoai truc tigp:
Chung t6i s&n sang tiép nhan t
dénthir6tUr9 déni7 g .

Tiéng it
D +49 1736170724 n( (t

Tieng finh
[] +49 1736288938 nam (th( hali
D +49 1736170143 nr (ngoai trur tt
[] +491736170136 nam

Tieng Nga
[] +49173 6170143 nir (ngoai trirthir 3)
[] +49 1736170576 nam

Tiéng Buic
Tat ca nhan vién clia ching toi
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1. Nhan vién clia chung toi sé tiép nhan I3i phan nan ctia ban
bang chinh ngdn nglr me dé. Tat ca nhitng cudc néi chuyén
sé& dudc bao mat va ngudi khi€u nai cé thé &n danh. Ban |a
ngudi quyét dinh, liéu ban mudn ndi chuyén vai nhan vién nam
hay n{rhon.

2. Nhan vién cong tac xa hoi clia chung toi sé tu van cho ban
nhitng budc di tiép theo va viét Ii khiu nai clia ban nhu ban
mong mudn. Chung toi sé dich lai I5i khiéu nai clia ban sang
tiéng Burc va chuyén tiép cho cd quan co tham quyén phu

trach. /\

B

3. Chung t6i sé giup ban tra I6i cac cau hoi clia co quan chinh
quyén vé |5i khiu nai clia ban.
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Lien lac

B UBJA

Berliner unabhéngige Beschwerdestelle

Gid noi chuyén khong can déat lich hen tr 9 dén 17
gid (co hen trude dén 19 gid)

X4 Berliner unabhéngige Beschwerdestelle (BuBS)
DonaustraBe 78
12043 Berlin

[0 +4930816901-2570
@ www.bubs.berlin
€@ www.facebook.com/bubs.berlin

Théng tin Lién Lac chung
@® info@bubs.berlin

Lien he gop g

@® beschwerde@bubs.berlin
Chi dan dudng

[Vl T&r bén U-Bahn Karl-Marx-StraBe hodc bén Bus
@ GeygerstaBe (M41 tir Hermannplatz)

Phong 8¢ cla ching téi déu di lai dé dang

SIS
& ) Senatsverwalfung
R JOHAN N I I E R fiir Integration, Arbeit B E R L I N
und Soziales
Koy x =2

B UBJA

Berliner unabhéngige Beschwerdestelle

Chi trich

Khieu nai

Mong mudn

Tan thudng

Muc dich caa chiing 16i La cai
thién dieu kién song cua nguai
dan ti nan tai Berlin.

Vietnamesisch
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